ecial Bréakfast

One Oxford Centre
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_ Presenting:

Daniel K. Fitzpatrick, President and CEO
Citizens Bank of Pennsylvania

Join us for this special breakfast meeting to meet Citizens Bank's
President and learn about his plans for small business.

Cost: $20 Members, $30 Non-members
RSVP by: July 17, 2013

(Confirmation guarantees payment)

(412) 392-0610 or information@aaccwp.com
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Please plan to attend!

Sponsored by:

AFRICAN AMERICANEE» CHABER OF CONMERCE
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Member Satisfaction Survey Summary
Special Breakfast Meeting
July 19,2013
Daniel Fitzpatrick, President, Citizens Bank

Number of Attendees: 45
Number of Evaluation Forms Completed: 3

Businesses/Professions

Education
Office Supplies
Sustainable Lighting

1. Are you a member of the African American Chamber of Commerce?
100% Yes

2. Approximately how many PowerBreakfast Meetings do you attend annually?

80% attend 6 or more PowerBreakfasts annually
20% attend § or fewer PowerBreakfasts annually

3. How would you rate this morning’s presentation?
(one the lowest to five the highest)
33% rated the presentation at 5 the highest
33% rated the presentation at 4
33% rated the presentation at 3

4. What did you like most about the presentation?
¢ Interested and concerned about diversity
* M. Fitzpatrick’s candid honesty related to the lack of diversity in the
Pittsburgh business arena.

5. Will today’s information be useful in your business/profession?
100% said Yes

6. Will today’s information be useful to you personally?
100% said Yes

7. In general, are the Chamber’s PowerBreakfast Meetings useful to you?
100% said yes

8. Who would you like to hear as guest speakers at future PowerBreakfast Meetings?
» A speaker to discuss the diversity climate in Pittsburgh; what is the composition?

Additional Comments
¢ Thank you for presenting a highly informative meeting!



